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Account Opening Agreement - Client Information (Corporate)

Customer name:

Customer account:

Relationship manager:

BHM Capital Financial Services
Tel: 800567000
PO. Box: 26730 —Dubai -UAE
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Client Information (Corporate)

Investor number:

- At Abu Dhabi Securities Exchange
- At Dubai Financial Market

- At BHM Capital
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Client Details:

Company ACHIVILY: ..coooriiiiic s

..................................... g shaall Juall G

......................................... D oass il A

........................................... DAad )l o8,

Contact details:

The Dealing attribute:

(] Authorized Person

(1 As per a legal power of attorney.
[ Legal custodian

Details of the authorized person to open and operate the
account
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Client Signature




Place Of ISSUE: .

....................................................................... Al B8
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Information of the ultimate beneficiary(ies) of the
account

Shareholders’ / real beneficiaries names and addresses
(Ownership exceeds 25% of the capital):
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Specifying client relationship with the following
Entities:

Listed joint stock company.

Brokerage Company licensed by the authority.
Abu Dhabi Securities Exchange.

Dubai Financial Market.

Other entity involved in the financial market
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1- Is the client a President, Board Director, General
Manager, Executive Director or insider officer in a
company listed in the financial markets licensed in the
country?

O Yes o No

If yes, please state the name of company.............cccceeeeeee.
Specify his position / job title: .........ccoovveiiiiiiiiiee,

2-Is the client a President, Board Director / Board of
Directors or an employee in one of the brokerage firms
licensed by the authority or a spouse, parentage or
descendant of any of them up to the second degree or
their minor children?

O Yes o No

If yes, please state the name of company: .........c.ccceevennne.
Specify his position / job title: ...,
Specify the relationship: ........cccccovvvviiiiiiii e
Name of your relative: ........cccooeoeieneieeeeeeee e
3- Is there any business partnership between you and
anyone of the company Board of Directors members or
any of dependent people to any of them?
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o Yes o No Yo 0o
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Securities Available for Trading:

[__1Sharia Compliant Securities Only
[L_TAIll listed Securities
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Data of Bank Account in which shares dividend will be
transferred including the following :-

BanNK NAME: ..o e e
Branch Name
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Client financial information:
Annual income (AED):

o Less than 100,000
o 500,001 — 2,500,000

o 100,000 - 500,000
0 2,500,001 or more.

Source of Income:
o Savings o Retirement
o Inheritance O Financial Markets

0 Real Estate o Others

Allocated amount for investment (expected investment value)

The number of financial transactions (withdrawal, deposit)
expected within one month

Investment experience:
o Nil o Less than a year.
o From one year to three years o Over 3 years.

Investment Strategy:
o Long term

o Short term

o Speculation
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Funds or Assets to be invested come from:
o United Arab Emirates

o Domicile

o Foreign Country

Duration of relationship with local banks:
o Over 12 months

o Less than 12 months

o No previous relationship
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Client Classification:

Does the company, on the date of it’s last financial statements,
fulfill at least two of the following requirements:

a) total assets are not less than AED (75) million before
deducting short and long-term liabilities.

b) Annual net income of not less than AED (150) million.

¢) The sum of cash and investments in the balance sheet or the
total of authorized capital minus paid-up capital is not less than
AED (7) million.

o Yes o No

Does the company fall under international bodies and
organizations, or Government bodies, institutions and
companies owned by them or a central bank or other national
monetary authority or Capital market institutions licensed by
the Authority or a similar supervisory authority or other
Financial institutions?

o Yes o No

Is the company A regulated financial institution or investment
fund, or a company whose main activity is the investment in
financial instruments or a company whose shares are listed or
accepted to being traded in financial markets of a Trustee of
trust who has, during the past twelve months, assets of not less
than AED 35 million?

O Yes o No

Does the company practice an activity involving the provision
of credit facilities for commercial purposes?

O Yes o No

If the answer is Yes to any of the previous questions, would the
client wish to be classified as:

O Ordinary Investor O Professional Investor
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Client Signature




Methods of notification, correspondence and order
issuing approved by BHM Capital are:

1.Written  2.Mail 3.E-Mail  4.Phone

5.SMS 6.0nline Application 7. Bloomberg
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I the undersigned declare that all information
provided is correct, and agree to the methods of
notification, correspondence and order issuing & |
undertake to inform the Company about any
changes in the same.
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Suitability &Appropriateness Form

(For Ordinary Investors or clients who wish to be classified
as Ordinary Investors)

dolial) g dagdlal) 773 gal
(g3 i Adiialy &y o3l Jaand) gl galad) jaliicuall)

Please exercise due diligence when filling out the application
below and provide us with accurate, true and up-to-date
information. The information will be used to provide the
products appropriate for you.

This Agreement includes uncomplicated financial products
and does not include any advice.
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What is the maximum percentage (%) of your investment
with BHM Capital you can afford to loss in the next 12
months?

OlLess than 1% O 1-10% O 10-30%

0 15-20% O 20-30% O over 30%

What is the longest time horizon you would consider for
any investment in your portfolio?

OUp to one year O 1-3 Years 03-5 Years
O Over 5 Years

What is your level of knowledge and/or experience in the
asset classes and products listed below?
No Experience Moderate Expert

Equities 0 0 0

Derivatives

Margin Trading

Bond

Sukuk

Commodities

Currencies

Funds

Other (Please Specify): ....cccceecercrrcerversecsennns
Securities Available for Trading:

DFM: 0O All Listed Securities O Except (Please Specify)

ADX: O All Listed Securities O Except (Please Specify)

International Markets Available:

OAll Listed Securities O Except (Please Specify)
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Does the Company rely on it’s investments to meet SAUN) dgal gal gt lafiiad Jo AS Al adiad Ja

expenses? 3 Yo

I the undersigned declare that all information o3e) 83 ) 1) (3 Aualdl) cililyl) ABLS o)Ly oLl a8 gall Ui 3§
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provided is correct, & | undertake to innovate

the Company about any changes in the same.

Client Signature




FATCA Validation (to be completed by BHM Capital):

s+ According to the information declared: Is the
person subject to US tax (FATCA):

O Yes o No

¢ If the answer is “yes”, is the tax number format
have been verified in terms of (Format, Initial
Digit, Correct Length, and Valid Characters):

o Verification matched

0 Verification did not match, please clarify the reason
and the procedure that has been taken:

o Did not provide a tax number, please clarify the
reason:

Staff Name:

Staff Signature:
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CRS Validation (to be completed by BHM Capital):

¢+ According to the information declared: Is the
person subjected to TIN in the country of
resident:

oYes o No

¢ If the answer is “yes”, is the tax number format
have been verified in terms of (Check the Format,
Initial Digit, Correct Length, and Valid
Characters) according to the OECD:

O Verification matched

0 Verification did not match, please clarify the
reason and the procedure that has been taken:

o Did not provide a tax number, please clarify the
reason:

Staff Name:

Staff Signature:
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Suitability & Appropriateness Repot (To be completed
by BHM Capital)

Based on the answers to the questions within this form, BHM
Capital Financial Services P.S.C’ concerned department found
that:

Client has the required Suitability & Appropriateness to trade
in:

- Securities listed in:

o DFM o ADX

0 Nasdaq Dubai O International Markets
- the following products:

o Shares & Bonds O Margin Trading
o Derivatives o Short Selling

If the client is not suitable for trading in any of the above,

state the reason:

o Insufficient experience

o Insufficient amount allocated for investment
o High risk

0O other

Employee In charge:

Date:

Signature:
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To be filled by BHM Capital:
The whole contract has been signed in front of

me and on my own responsibility
Date: / /

Employee Name:

Signature:

Maker:

Employee Name:

Signature:

Checker:

Employee Name:

Signature:
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Account type:

DFM Investor Number (NIN):

FATCA DECLARATION

P
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FATCA Self-Declaration Form For entities

Date: Ayl
Heirs Account / aljg ulwa lwall ggi
Name of Firm / Company: @Syl pwl

(FATCA] dygylall Olybuall sy syl qupall JLiio I goiliy plal gdlall jlyigl

For the purposes of the US Foreign Account Tax Compliance Act (FATCA), all
entities must be classified into specific categories. Please indicate which
categary applies ta you by ticking one of the boxes below.

Please note that, as part of our account onboarding procedures, we will
review other documentation provided by you or documentation which is
publicly available and may seek further information fram you on the FATCA
classification you have selected below.

Kindly fill up the relevant section only.

1.1/We are a “Specified US Person"*

*Entity incorporated in the US or US Tax resident
If yes, US taxpayer Identification Number is (TIN/ GIIN )

2. |/We confirm that we are Extempt Beneficial Owner (EBO) in respect
of all payments we expect to receive from Dubai CSD

If yes, applicable category of EBO

3. 1/We confirm that we are Excepted NFFE

If yes, applicable category of Excepted NFFE

4. /We canfirm that we are Direct reporting NFFE

If yes, please pravide the GIIN number

5. |/We confirm that we are Active NFFE

If yes, applicable category of Active NFFE

6. 1/We confirm that we are Passive NFFE

If yes

Ba.|/We are a Passive NFFE without US
Controlling Person

If yes

6b. |/We are a Passive NFFE with US Contralling Person
and have registered for FATCA directly with IRS

Our Global Intermediary Identification Number (GIIN) is

Bc. |/We are a Passive NFFE with US
Contralling Person

If yes, please pravide the following information

7N
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MNasdaq Dubai

Yes / pai

Yes / p=i

Yes / pei

Yes / p=i

Yes / pzi

Yes / p=i

Yes / pei

Yes / =i

Yes / pei

Yes / gei

OR of

OR of
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Dubai Central Securities Depository LLC .p.0.3 glo_yill gua
0. Box: 9700, Dubai, UAE .p.¢.1 54 9700 1.0

Email: customerservice@dfm ae -gig isl] ap | Tel: +971 & 305 5555 :wiila
www.dubaicsd.ae
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NAME ADDRESS SHARE % HELD BY THE CONTROLLING US PERSON US TAXPAYER IDENTIFICATION NUMBER (TIN)
7. We do not fall within any of the above categories Yes / poi 93 gl gl U] olel 6jg83all eliall 4o i ol qoiii U gai 7.7

but the entity is a US person

If so please state the reason:
(see explanatory booklet para 5) of why you may fall
within any of the categories
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I hereby confirm that | will inform DFM of any change to my tax residency status immediately and in
any case, no later than 30 days from the date of such change. I/We hereby certify that the infarmation
provided above is true and accurate. |/ We confirm that, under no circumstances shall Dubai CSD, its
employees or its contractors be liable for any direct, indirect, incidental, special, punitive or
consequential damages that may result in any way from their reliance on the information provided
herein. I/We confirm that I/we have provided this FATCA self-certification willingly, without advice or
help from Dubai CSD. I/We understand that providing false information, withholding relevant
information or respanding in a misleading way may result in the rejection of the application or other
appropriate action taken against me and/or the applicant. I/We understand that Dubai CSD may be
required to make disclosures in relation to the information contained herein to appropriate
government authorities and/or other regulatory autharities locally/ internationally, and vide this
document. I/We irrevocably permit Dubai CSD to make such disclosures to any such authorities
without obtaining further written or oral permission from me. This document shall form an integral
part of and always be read in conjunction with the account application form and its underlying terms
and conditions.

Authorized Signatory/s
Company Stamp

FOR OFFICIAL USE ONLY
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DATE APPLICATION RECEIVED
DATE APPLICATION PROCESSED CREATED BY

COMMENTS
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MNasdaq Dubai

SIGNATURE VERIFIED

Dubai Central Securities Depository LLC .p.0.3 glo_yill gua
0. Box: 9700, Dubai, UAE .p.¢.1 54 9700 :0.0

Email: customerservice@dfm.ae ;g sl ayy | Tel: +871 4 305 5555 :iila
www.dubaicsd.ae
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Client ID Number Jolaill péy

Legal Name of Entity / Branch

ENTITY TYPE:

Please provide the Account Holder's Status by ticking one of the following boxes:

HHM‘CAlJl TAL

%:sa JLLuLS pl it

- Ol pul dlAll qupiill )l Ul g3gai
JJsuinl| £l jleo

Entity Tax Residency Self-Certification Form
Common Reporting Standard

Date: Ayl
grill / aspinll igilll puyl

aspdul ggi
allill oleypoll 10l gle ikl dyyb ge olwall Ao dlla 12 gap

1. (a) Financial Institution - Investment Entity

i. An Investment Entity located in a Non-Participating Jurisdiction
and managed by anather Financial Institution (Note: if ticking
this box please also complete Part (2) below)

ii. Other Investment Entity

(b) Financial Institution - Depository Institution, Custodial Institution
or Specified Insurance Company

If you have ticked (a) or (b) abave, please provide, if held, the Account
Holder's Global Intermediary Identification Number (“GIIN")
obtained for FATCA purposes.

(c) Active NFE - a corparation the stock of which is regularly traded
on an established securities market or a corporation which is a
related entity of such a corporation

If you have ticked (c), please provide the name of the established
securities market on which the corparation is regularly traded

If you are a Related Entity of a regularly traded corporation, please
provide the name of the regularly traded corporation that the Entity
in (c) is a Related Entity of:

(d) Active NFE - a Government Entity or Central Bank

(e) Active NFE - an International Organisation

() Active NFE - other than (c)-(e) (for example a start-up NFE or a
non-profit NFE)

(g) Passive NFE

(Note: if ticking this box please also complete Part (2) below)

2. If you have ticked 1(a)(i) or 1(g) above, then please:

a. Indicate the name of any Contralling Person(s) of the Account
Holder:

b. Complete "Controlling Person tax residency self-certification
form” for each Controlling Person.* Please see the definition of
Controlling Person in Appendix.

@ DFM MNasdaq Dubai

ol s Ggw
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elb Il gy Joguundl paddl) ilall il o3gad aiel qap (U]
alall g Joduwnll padul wyeill gle
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Subsidiary of Dubai Financial Market PJSC

COUNTRY OF RESIDENCE FOR TAX PURPOSES AND RELATED TAXPAYER
IDENTIFICATION NUMBER OR FUNCTIONAL EQUIVALENT (“TIN")

W> BHM CAPITAL

JLLulS pl il
- Ol pul dlAll qupiill )l Ul g3gai
JJsuinl| £l jleo
Entity Tax Residency Self-Certification Form
Common Reporting Standard

9lsoll gl gupill yyeill payg dupall gilyed doldul aly
siubigl

Please complete the following table indicating:

(i) where the Account Holder is a tax resident;

(ii) The Account Holder's TIN for each country indicated.

If the Account Holder is tax resident in more than three countries
please use a separate sheet

If a TIN is unavailable please provide the appropriate reason A, B
or C

Reason A - The country/jurisdiction where the Account Holder is
liable to pay tax does not issue TINs ta its residents

Reason B - The Account Holder is otherwise unable to obtain a TIN
or equivalent number (Please explain why you are unable to obtain
a TIN in the below table if you have selected this reason)

Reason C - No TIN is required. (Note. Only select this reason if the
domestic law of the relevant jurisdiction does nat require the collection
of the TIN issued by such jurisdiction)

ol Tpudn il Jgaal JLosl gy
aolwall waln dugys 2l [7)
lgdl! Lo aly JS! plwall wolnd gquall ayeill ad) il

WJga &Ll go fAS1 g aupall goly plwall walo gls Jb 9
ne syl el Pﬂjubdbgmﬂmﬂmm pliwl ga)y
(9) ol () ol (1] cuwlio wu S5 oy alin

Ul ehludl/ AUl g gupall el pd) jlanl pac - I\_lJ.mJI
gy augp)l 2oy Iojlo Ulwall walo Yoy

wyeill pd) gle Jonall wlwall walo 618 pac -u wyull
9 el 138 sl g Jlo §)9lSo ad) gl gpall
sl ayeill gy qle Jonall § 6)2all pac cuw apd
lolial Joaadl §

Il pb ahnllo wglho pé quall byelll af) -g cuwll
dyiznll dbludl 9 gdandl ggildll gl Jlo § hdo wudl 1aa
Jublm\dhucp\_n\gu}nmmpﬂjgicdgnﬂlumJ

COUNTRY OF TAX 2011l TAXPAYER i) IF NO TAXPAYER IDENTIFICATION NUMBER swiall dysill pd) ogi pac Jlo §
RESIDENCE il IDENTIFICATION NUMBER sl dysill AVAILABLE ENTER REASON A, BOR C () gi (o) gf 1) cupull JLial gy
PLEASE EXPLAIN IN THE FOLLOWING BOXES WHY YOU ARE UNABLE TO OBTAIN syl wyeill piy sle Jonall gle clijad pac wuw apd gap
ATAXPAYER IDENTIFICATION NUMBER IF YOU SELECTED REASON (B) ABOVE. ollel Jul vl jLish and Jla § aulill Oleyyoll §
DECLARATIONS AND SIGNATURE auigillg g el
I understand that the information supplied by me is covered by the olSal oy dlgoudio qd (1o doadall vlogleall gl agail
full provisions of the terms and conditions governing the Account Holder's Sllg elyl qua 2o wlwall wnln adlle oSai gl pmij\q hgpidl
relationship with Dubai CSD setting out how Dubai CSD may use and share " o twadnll loglenll glylll gyy S)liiog platiwl s 11ai
the information supplied by me. ' sl
I acknowledge that the information contained in this form and information ologleall gl dolaly g3gaill 13a 8 &jgSanll ologlenll gl ol
regarding the Account Holder and any Reportable Account(s) dgic gl gty oblua/ulun ‘slg ulwall ualn A gl
may be reported to the tax authorities of the country in which this hainoll Al g gl olhludl gl lgy il gSanll o
account(s) is/are maintained and exchanged with tax authorities of gl Al eyl othlo 20 lghlui ol (o cllasq wlwall
another country or countries in which the Account Holder may be cllag awall e gy bouto wlwall walo gosy gl gl
tax resident pursuant to intergovernmental agreements to exchange 20 bl ulwall vloglen Jaliy anlall adgall wbalaitl loe
financial account information with the country/ies in which this account(s) ’ blwall/olwally haiai ¢l glab/adl
is/are maintained. '

209 4y oy wlwall walnl pigilly pganll il 2giiy
| certify that | am authorised ta sign for the Account Holder in respect 23g0dll 1@ gy Gleiy Ul allwall/ulwall
of all the account(s) to which this form relates. i

o gle qa@ it 1@ g doadoll alaloll g gl plelg
| declare that all statements made in this declaration are to the best ’ i alolSg dnang qale
of my knowledge and belief, correct and complete | undertake to )
advise Dubai CSD within 30 days of any change in circumstances which uo gl wghll § et Su 06430 J15 glylll s gh\ Ul ageil
affects the tax residency status of the individual identified in this form or ngJ:uJ\ 11 9 angall il gl 2l dll gle yigi gl gSoall
causes the information contained herein to become incorrect, and to o0 (Jog « gjgmﬂ 1@ 9 dinnall vlogleall aan pac ol G381 gl
provide Dubai CSD with a suitably updated self-certification and 90 U glyll gua ol Cnwlio ulelg 1y gupn bl 23g0d puadi
Declaration within 90 days of such change in circumstances. queill clla (o og)

asyidl plag pudgill
SIGNATURE AND ENTITY STAMP

7N
Z AN
& DFEM

IOlNasdaq Dubai
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0. Box: 9700, Dubai, UAE .p.¢.1 54 9700 1.0

Email: customerservice@dfm.ae ;i sl ayy | Tel: +871 4 305 5555 :iila
www.dubaicsd.ae



& DFM | &

ol pua Ggw W pua

£.p.ub slall gy §gwl doyli & Sy
Subsidiary of Dubai Financial Market PJSC

Client ID Number Jolaill péy

Name of Controlling Person
(as in the passport)

Town or City of Birth

Please enter the legal name of the relevant entity account
holder of which you are a controlling person

(\&f} BHM CAPITAL
AN JLLuls pi gl

- Joguuoll \pauinll a1l qupall jlia Ul aigai
Jyuindl 101 jheo

Controlling Person Tax Residency Self- Certification Form
Common Reporting Standard

Date: ayli

Jogusnll il gul
[uulljiga § ns)

21wl dijao Country of Birth atlwodl aly

Pl giif Gl Ol gl elowiy livgji gap
Lo lgduwo

Legal Name of Entity 1

Legal Name of Entity 2

Legal Name of Entity 3

Country of Residence for Tax Purposes and related Taxpayer
Identification Number or functional equivalent (“TIN")

1 aSpiall ggilal gl

2 655l gl gl

3 aspill gdgildll pwl

ol susill yoill pdyg dupill il dold Ul aly
i dubigll 91<all

Please complete the following table indicating

(i) where the Account Holder is a tax resident;

(ii) The Account Holder's TIN for each country indicated

If the Account Holder is tax resident in more than three countries please
use a separate sheet.

If a TIN is unavailable please provide the appropriate reason A, B or C:
Reason A - The country/jurisdiction where the Account Holder is liable to
pay tax and does not issue TINS to its residents.

Reason B - The Account Holder is otherwise unable to obtain a TIN or
equivalent number (Please explain why you are unable to obtain a TIN in
the below table if you have selected this reason) .

Reason C - No TIN is required. (Note. Only select this reason if the domestic
law of the relevant jurisdiction does not require the collection of the TIN
issued by such jurisdiction)

ol Tyt Uil Joaol JLns| g

wlwall wnlo dyyn aly (i)

il (gl jlian aly JS! wbwall olnl gyl ayeill pd) (i)
S JngLuﬂmlgwmﬂgﬂ\JuM\mmubdbg
.alnaio aa)g plaaiwl

wlio wuw 83 gay alio pe guall apelll pd) gls b 9
Halal (gl ()

I ahludl/alyl g sl wyeill payjlanl pac - ]

' lgy tuyyall @61y Injlo wlwall wolo o3y
wyeill pd) gle Jonall ulwall unlo 6ja8 pac -u el
Al w9y el 1@ WAL aws Jbo g 9lso ad) ol gpall
Joaall § tuynll el ady gle Jonall § ojaall PEIULJU
Jlolial

Jlialy gd :ahallol .wglho pe auynll goly wyei ad) - g wuwll
U ayionll dhlull § laall ggilall gls Jbo § hiio wwll 118
Jethlud! W gejaln S @i by sle Jonall ulhiy

COUNTRY OF TAX 2011) TAXPAYER

IF NO TAXPAYER IDENTIFICATION NUMBER supall dyeill pd) 1gi pac Jla §

ad)
RESIDENCE agyall IDENTIFICATION NUMBER sl dyeill AVAILABLE ENTER REASON A, B OR C o) gf (] gf ) cunadl L4l gy

PLEASE EXPLAIN IN THE FOLLOWING BOXES WHY YOU ARE UNABLE TO OBTAIN
ATAXPAYER IDENTIFICATION NUMBER IF YOU SELECTED REASON (B) ABOVE.

supill dyeill py sle Jgnall sl clijad pac uw anb say
oulel ol cuguull jlyisly 1o Jla § agllill Gleyall §

@ DFM IOINasdaq Dubai
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£l glLoll g0 ol syl 65y Controlling Person Tax Residency Self- Certification Form

Subsidiary of Dubai Financial Market PJSC Common Reporting Standard
TYPE OF CONTROLLING PERSON Joduunll il ggi
(Please only complete this section if you are a tax resident in ane or more Reportable Jurisdictions) (a2l olhlwll 4o jS1 gl 62nlg § dupall alhel guin WS Yo § pwall 13a Jlos| qap)
Please provide the Controlling Person’s Status by ticking T asdul 2 asdull 3 aspddl e qubilill @b ge g Jodwnll paddl dlla 1S5 qap
the appropriate box Entity 1 Entity 2 Entity 3 uwlinll gipnll
a. Controlling Person of a legal person - control by ownership aslall dyb ge Jgduwn - gdgild pads (e Jgduwn (naud i
b. Controlling Person of a legal person - control by other means sl Jilwg duh ge Joduwo - sdgils (nadds e Joguwo (pads v
c. Contralling Person of a legal person - senior managing official aspdully o) whgo alany Jaguio - sigild (1Aud e Jaguio (paud g
d. Controlling Person of a trust - settlor Winin-§gain (e Joduwo (puds 2
e. Controlling Person of a trust - trustee (wl-§gain (e Jgguo pad .a
f. Controlling Person of a trust - protector s0g-Ggain (e Jgguio (Al g
g. Controlling Person of a trust - beneficiary uAiuD-§gain (je Joduio (A
h. Controlling Person of a trust - other u3l-49ain (e Jogulo ol .2
i. Controlling Person of a legal arrangement (non-trust) - settlor-equivalent wnioll (9lSo [Ggainll wila] duigild Wlui ge Joguo b b
j. Controlling Person of a legal arrangement (non-trust) - trustee-equivalent w581 (Ggainll wlla) dugild oluiy (e Jggwo (A g
k. Contralling Person of a legal arrangement (non-trust) - protector-equivalent 50gll (415 (Goainll w11a) ayigild Oyl ge Jodun (paud J
. Controlling Person of a legal arrangement (non-trust) - beneficiary-equivalent uaiwnll 14180 (Goainll wlly) ddgild wluiyi (e Jogwo peud
m. Controlling Person of a legal arrangement (non-trust) - other-equivalent Syl 14180 (Ggainll wila) agils luiy e Jgguwo (b o
DECLARATIONS AND SIGNATURE auigillg el
| hereby certify that the information | have provided to Dubai CSD is true, 2109 (40 dloiSng tinang tufiyin eyl g aSais ol éoaoall ulnglmﬂ ol gl
correct and complete in all aspects. | confirm that | have provided the S (yo 62clun of iyl g2 dlolsll éujuu unglstI 01t &J‘ 2361 galgill
information willingly without advice or help from Dubai CSD. | agree and | [1:5} nlp\g elhylll sy pugel wle LUJQJL[].H LguLa]\ JﬂBJ lilg golglg glmj YR
am in my full legal capacity, to indemnify and hold harmless Dubai CSD g 1hd iyl @ani 16 olighc gl dalsi g\ il gl dulgguin 5\ U as il
against and from any liability, losses, cost, penalties that may accur from Wdtun vloglenll vipgi Yl § aily J@,LU\ [0S . 43h (4o doadoll uLnngszI
any error arising from the information provided herein. | further certify usill 1 100 Logy 30 e i I 610 § clulll g aSpd gl pgm wouwd
that, if any information provided changes, | will inform you within 30 days uLungmﬂ Jaig g1llg phdiwly gmj §ua ol LgchUnJ\ 13 ungny Golgl
of such a change. | hereby consent to Dubai CSD using, processing, wllhio Sh @8leiy Loy duogSa dhlw 5\ 5&\ clyll sy 90 G llog gy uanI
reparting and transferring information about me, my relationship with the
Dubai CSD to any governmental autharity in relation to a regulatory gigall 9 Lgie jglell S0y il pﬁgjlg bapidlg glayill §43 aclgh oyl
requirement. Lgy plgtlul le jhaui 133 uagny dolgly www.dubaicsd.ae dgststdl

| have read the Rules of Dubai CSD and the Terms and Conditions which
can be found at www.dubaicsd.ae website and hereby agree to be bound
by them

SIGNATURE: auigill

FOR OFFICIAL USE ONLY hdo lsul‘uljll olaaiwill

SIGNATURE VERIFIED

AUTHORISED BY

Dubai Central Securities Depository LLC .p.0.3 glo_yill gua

N
25N DFM . P.0. Box: 8700, Duba, UAE .p.¢. o542 .9700 :0.0
NS Nanaq Dubai Email: customerservice@dfm.ae gigyisl y | Tel: #8714 305 5555 siila

Slloll pus Gow www.dubaicsd.ae
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Account Opening Trading Agreement in Local Markets

Customer name:

Customer account:

Relationship manager:

BHM Capital Financial Services
Tel: 800567000
PO. Box: 26730 —Dubai -UAE




Aladll (3 o) (8 Jsl il b A8

Account Opening Trading Agreement in Local Markets

On: (he day)

this agreement was signed between:

Corresponding to: .......[ ...../......
First party: BHM Capital Financial Services Company,
(Referred hereinafter as "The company")

The license no: 20200000057, P.O. Box 26730, Dubai,
United Arab Emirates

Second Party: (Referred hereinafter as "The Client™.)

AAANESS . .ottt e et

uAdSU:\JKTﬁWY\ 03 Sy A
¢ Aal) ladill JUlS o) () o AS " J Y i plal)

(" AS AN LAY s2a 4] L)
¢ 226730 .<.0= 20200000057 :Augl) s lgand 55 a8,
saniall i yall & Y]

(Cpardi)m ABE) 030 B A Ly g) 1 AN skl

Terms and conditions of the agreement

A BN g g elSAi

Preamble:
Whereas the company is licensed by the Securities and

Commodities Authority to practice in securities brokerage
activity and as the client wishes to trade in the securities
through the company on the basis of orders and
instructions issued by the client on his sole discretion and
in accordance with terms and conditions mentioned in this
agreement. Accordingly two parties acknowledge their
capacity and validity to sign this agreement with
following items and conditions:

-

s
A 31,1 e J8 o dad el Gl AN (e ASEN (o) Cua

ALl (35 591 8 Adals ) ol A ) ey alidl

AR e el (31591 A Sl 8 ey Jpenll ) Sum g

(a5 Jaanll Lgpan A Clagdaill 5yl Y1 e 3Ly Slld 5 4S5

388 agle 5 AAEY) o3gn ) sl alSal) g Ja s il (a5 5 laall 5yl
AU 5 gl 88 5 a8laill LagiiaMla 5 Lagialaly (jld ylall

Article (1):
The previous preamble, attachments and enclosed
documents are considered integral part of this agreement.

(1) K
Te 3o 488 yal) claticall 5 colialdl g galad) mgaill yiing
AAEY) o3 e ek Y

Client Signature




Article (2):Definitions

il i) 2(2) Al

Authority:

Securities & Commaodities Authority.

AN PERNIRTEY TRt

Law:

Federal Law No. 4/2000 concerning
Authority &UAE Market of
Securities &Commodities, &its
amendments.

Ol 8 2000 Aind (4) &y gaasV) ¢ sl
el s Al (315 591 il SLaY) (3 sma 5 A
AL

Regulations:

Regulations concerning brokers as
per decision No. (1/2000) issued by
the Authority Board of Directors,
&its amendments.

u.d.;n J\J&J ‘)é\...ah ;Lku}\l_a u.au\ e\.ﬁ:.'\.“
4.3)3&:.3‘5 2000 4 (1) ?3) 23@\ EJ\J!

Criteria:

Means Sharia criteria & standard
Accounting issued by Supervisory
Board

el A il el L dad,
e 30 A4 ) A o 5 polall dydadll

Sharia
Committee
Board:

Committee entrusted with the
supervision on Company’s dedicated
section for transactions, actions and
trades that matches Islamic sharia
provisions.

(-u.u;n ‘_;c t_'n“)ﬁ:)’\ ‘;)33 :\.\:\A
gl g 1) JSAY Aiadll Y 1l

O a3l (315630 (3 sl
AL Gl e s e cllee LeDA

Market:

The securities markets through which
the sell & buy of securities.

Securities:

Shares issued by corporate &any
other securities, local or foreign.

(sl 5 Aatlusall LS ) s jaal ) aga)
Adaa ye sl dddaa 5 a0 dle <l o

s dgllal)

Sharia
compliant
securities :

Shares issued by corporate and any
other securities local or foreign
accepted for trading in accordance
with Sharia law as determined by the
Sharjah Committee Board.

(sl 5 Aatlusall LS ) s jaal ) agad)
Tl Alaa el ddaa g AT e @l 50
o Ll T8 5 Aay 800 ASY T Ly J sl
AS AL dpe Al 48 ) dan

alsy
FRR)
& 438 gial)
da ) alsa)

: Aadlay)

Investor
number:

Identification number given to client
by the market.

8 (e Jranll & siaall g (alaldl iy el o8
Gl

2 paieal) o8

Trading
account:

It is the client's account with the
company, through which the
securities trading.

d%w&éﬂ\jgﬂ\dﬂd&aﬂ\gmy
A &Y gl

Gl
:Jghat

Trading:

Transactions of buy & sell of
securities in the market.

ALl (351 e 255 3 o) il g el Clilee
NET

+Jghad)

Client Signature




Article (3): Risk disclosure bl gl Al aid)
1-Trading in securities involves several risks which may | Il @355 8 Jhlae sae e gshiy 4l G130 delaill )-1
lead to the loss of all or part of investing capital of the GlosY) Jland O Led ¢ dia e a2l allaud )1 Jeenll 5 lsa
client. As securities prices are rising, these prices may also | s_uS iy paids of Load Jlau) o3gd (S 4d ¢ L5 ;DU ALE 2
be dropped with big margin, which may lead to client B Ay Sl & U Gy Jreally Jiled Blal) ) g5 8
losses due to fluctuations in prices. Moreover, llall (mliasy ks dama Lea s ALl (3159 Jased dilee e
monetization or selling of securities may become difficult | 13].dseall Ll i sais 8 3ase (AT Hhalaa ) diLaYl 13 clgle
due to low demand, in addition to numerous other risks e 4y 3ali )yl gl e A gie (of (e 4S50 Aad el (5
may be exposed to the client. As the client exempt the ALY 85 S0l Ja s il Aillae ol aatil) i gaaill o i e
company from any responsibility for any harm that may a3 Gali )l s e Al s (5 e 4S8N Jaaall (5 5m WS 22
consequential except for infringement or default or breach O Aa Al a8 Jlad) el f disane ol Al o Cassy
of the conditions mentioned in the Convention. CAS il s )
2-Client denies responsibility for any damage caused to
him due to any delay or non-execution of trading orders
in cases beyond the control of the company.
Article (4): Sharia Compliant Securities Trading day ) alsa) aa 488) gial) Adlal) (31 081 Jgla and 2l 1) L)
Section Apalay)
When opening an account, customer will determine 1Y) 8 Jlaill A ey S 13 Lo aerd) aaay ol 8 xie
whether wishing to trade securities compatible with the AL G315V RS ) ApaDly) dag i) alSal ae 480 giall dalld)
provisions of Sharia or all listed securities. 1Y) o) AL GBI, Y S & J gl Jaaadl HLER) Jaaed ) s
Client can modify choice in trading in all securities Uad ¥ 5yl laua 4 ) jUaall day ) ol e 4381 giall ALl
Or securities compliant with sharia in accordance with Aiall (85 ) SAl)
methods of notification mentioned in the contract. e 480 sl Allall (3155 AE daan) e e N A A o g8
Sharia committee Board revise the Sharia Compliant ¢ Al Aalally A8 LAl 35 35 5y 50 Sy AgadluY) drg i) AlSal
securities list on a regular basis and provide the Company 138 8 Jasall Jrandl alaiong o Al (e Adle G3) 5l o a3 13)

with the updated list, if securities removed from this list, el el sh Qs s s (31 W) @l e o) i al sl laal adll
client registered in this division can’t issue buying orders . Jasé
on these securities and only sell orders are allowed.
Article (5):Company Rights A8 Al (ggia o (ualdd) ALl
1. The Company will get cash against buy transactions o) il Gllee e Alall (315 500 (aid) Jiad) e 4858 Jeans ]
before implementing any buy orders, maximum before A snill F U5 08 el ang ¢ o) 38 el o) (ol i U8
the settlement date. Gyl gyl cillee il 5 el A gaall LA aalis 2

. The Cc_)mp_any will get the _agreed commission f(_)r Al )il Sl
execution in accordance with applicable regulations and | L il
decisions. & saaal) ) d:“‘"j‘ LG-L“AS:’SM ‘L:‘SL“'\ qﬁJL‘M Lﬁ‘ 4'5)“:‘” Ees .3

. The Company have the right for any additional fees sl o asmsadl ¥ 5 Caladl 5 asu ) doas
charged to client as specified in the schedule of fees, iy g Lebaat Jas ol (S (53015 A 50 5 1Y)
charges and prices on the company's website. brokers | ; .l a3 5 48 al Ga S AL 31, 5Y) g 38,50 3y 4
may change the fees anytime. el 5 ¢ Lo a3 Yy daanll A8 8 5 o113 uead) ilasal

. The Company have the right to sell the securities ) el
previously bought for and on behalf of client if the client . o, . L .
did not pay its liabilities as per the followings: M‘ oL ?S,d\‘ b & o M Jase 4‘*‘51‘:]‘. d‘?{w & -

A-Sell the securities executed for a client that did not pay | = ©! et 5 Gmd) A85a 341 3o &y pul) (a s Js L sl
its due amounts within 2 working days after getting | < 3 &<k o= RSN Ll dhaall dasty 5 Gyl s el
market approval. The selling shall be at market price and | : C2oiiall Hes Bssia Slua 3 leely o 2Ll a3 s

AS il b calawdl Al 5 allall aad) ddee 3l AUS aae Jla & -0

client bear all losses arising from this transaction. In < o o L L
case of realizing profit, it will be deposited in investor | 2! 0= Sl 5 Flall iy Llladl) A Loty L
Sl A 5 A IS o) ddadl)

protection fund account.

Client Signature




B-In case the selling proceeds did not cover the payments
due, the company reserves the right to claim the
remaining amount and compensations for actual damages
if applicable.

C-The company’s due amounts have the priority in the
proceeds of sale of client’s securities.

D- Prevent the client from transferring his securities in

case of non-payment of the company’s due amounts.

Al 2L 1 5Y) a Al 33500 38,00 (gl 2
renlly

Al 2o axe dh‘#j@u\é\)}idg}gwd@\éq -2
A< ,al daaiedl

Avrticle (6):The Company Commitments

The company is committed within the framework of this

Agreement as follows:

1. Apply prudent man rule in its dealings in accordance
with the provisions of the law and the regulations
issued in implementation thereof, putting into
consideration the conditions and regulators on which
the license is issued, trade rules and principles of
honesty, justice, equality and interests of clients; and
implement their orders issued to the company
according to the precedence of their receipt.

. To act always with honesty and integrity in the interest
of the client and to refrain from any action leading to
damages of the client, other brokerage co., or the
overall market such as to give a misleading or incorrect
status for the security price or size of trading .

. Separation of its accounts and clients' accounts

according to accounting separation regulation issued by
the authority.

. Enter buy and sell orders in trading system
immediately once the client's orders are received, to be
input according to the precedence of receiving the
orders.

. Add outcome of securities sells transactions in the
client's account on the same day of transactions'
settlement as per rules governing the market, or as
agreed.

. Notify the client in writing or (SMS) or via the agreed
method in this agreement, about the executed
transactions in his account, once executed, and the
client may object to any transaction by reporting that to
the company via the same method of communication
about any mistake or objection to the transactions
performed on his account within (3) working days from
the date of his notification.
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Failure to execute any order received by the Company
other than the ways prescribed by law or agreed in
this Agreement.

Company shall Not to carry out any sale only after
confirming the company's ownership of the seller of
the shares.

Provide the client with a quarterly detailed statement
of account if there is movement on the account during
that period, without prejudice to the right of the client
to request a detailed account statement or statement of
the client's balances from his securities at any time.
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Avrticle (7): The Client rights:

The client shall be entitled the following rights under

this agreement:

1-To issue buy and sell orders to the company, the
company shall not carry out any transaction without his
order, unless permitted in specific cases by the
applicable laws and regulations and in accordance with
the provisions of this agreement.

2-To cancel or amend all the orders issued to the
company and have not been executed in trading
systems, as long as the company could have repealed or
modified the same.
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Avrticle (8): Client commitments:
The client, in the scope of this agreement, shall be
committed to:
1-Provide the company with all the information it
requires to verify his identity.
2-Pay for the buy of securities' amounts, commissions,
fees and other actual charges within the limits
prescribed by law or regulations or decisions adopted in
this regard and in accordance with the provisions
of this agreement. Moreover, the company shall deduct
such commissions, fees or actual charges from the
client's account without the need to obtain his
approval for the same.
3-To authorize the company, under this agreement, for
disclosing any information related to the client or his
trading, that may be requested by the Authority or the
Markets or the state law enforcement bodies
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Article (9): Company' fees and commissions

1-The Market or the Authority, from time to time,
imposes fees and commissions on trading, through
Company.

2-The Company agrees to pay fees and commissions
listed in the previous article that are imposed as per
laws of market and authority.

3-Taking into consideration previous subsection (1) the
investor shall pay commission due to the
Company and any other agreed fees to the extent that
execution of buy or sell orders issued by client
(Whether the execution was in whole or in part) on
trading day.
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Article (10): Company records

1 -The Company shall save the client's data for all trade transactions,
whether in the form of documents or in electronic form, as follows:
(A) Copies of all instructions forms signed by the client and
confirmation letters sent to him.
(B) Copies of all correspondence with client via fax

or email.
(C) Records for all phone calls with the client

related to instructions.

2.The client acknowledges and agrees that the records and /or
registrations mentioned in the previous paragraphs of this article will
be taken as an argument and evidence if any dispute rises between the
parties. Both parties agree to consider what will be mentioned below,
are considered sufficient evidence to prove existence of a mandate to
the Company by the client regarding any orders in the trading system
by the Company on behalf of the client:
(A) The Company receipt of the client's instructions by e-mail or fax.
(B) Recording of phone calls that took place between client and
Company, where client gives verbal instructions.
(C) Company receipt of written orders from client on company’s
forms.
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Article (11): Confidentiality
The Company shall maintain strict confidentiality of all information
relating to the client, which were delivered or obtained for the purposes of
this agreement, including without limitation, personal data, trading activity
and ownership of securities. At the same time, client agrees that such
secrecy is not incompatible with the duties of the Company to disclose
information to the Market and / or Authority.
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Avrticle (12): Assignment
Neither of the parties may release his rights or obligations under
this agreement or subcontracting or issue of license or dispose of
them in any form without the prior written consent of the other

party.
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Avrticle (13): General Provisions

1-Client acknowledges that all documents and

information submitted by him are legal, and that the sources of all
funds that are used in trading through the company, are all
legitimate.
2-Client undertakes to inform the broker of any

information or data that may be changed in the future.
3-Client acknowledges that he is aware of all the terms and
conditions of this agreement, and he is aware of the risks of trading
in shares and securities markets.
4-All fees and relevant costs referred to in the Agreement are subject
to a Value Added Tax (VAT). The VAT percentage and its
implications are governed by the Gulf Cooperation Council (GCC)
common VAT agreement executed on 27/11/2016 and the
UAE Federal Decree-Law No. 8 of 2017 on Value Added Tax and
the Executive Regulations issued thereto.
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Avrticle (14): Amendment and addition

1. If any of the parties, during the validity this agreement,
wishes to make any amendment or addition to the terms and
conditions contained therein, he shall send a written request to
the other party indicating the details of the amendment or
addition to the address specified in the parties details enclosed
to this agreement; and any amendment, change or addition to
this agreement, will not be valid unless the two parties agreed
in writing by signing together.

2. The two parties may not agree on any modification to any of
the provisions of this agreement in contravention of provisions
of the law, regulations and decisions issued pursuant thereto.
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Avrticle (15):

Termination of the Agreement:
The Agreement shall be terminated in the following cases:
1. Both parties agree in writing to terminate this agreement.
2. Any of the parties wishes to terminate the agreement, has to
notify the other party in writing before thirty (30) days from
date of his wish to terminate it, provided that all rights and
obligations in the implementation of the agreement shall be
settled, without prejudice to any rights arising out of the
company because of this agreement .In all cases, without
prejudice to termination, rights and obligations between the
two parties remains in effect between the parties until the
same will be settled .
3.Termination of the agreement in the event of the

Customer breach his obligations in agreement.
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Avrticle (16): Notifications
The parties agreed that notifications required by this

agreement shall be delivered by means of notification
including the parties’ details.
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Avrticle (17):Interpretation and disputes
The interpretation of this agreement, the rights and obligations
of the parties in accordance with the laws and regulations
applicable and valid in U.A.E. Both Parties agreed to settle
any dispute may arise between them amicably, however in
case of their failure of solving such dispute amicably within
(7) days, then it will be referred to Dubai Courts, U.A.E.
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Avrticle (18):1ssuance and signing of the Agreement:
1. This Agreement was written in Arabic Language, and
translated to English Language.
2. In the event of any dispute arise regarding the interpretation
or application of this agreement, the Arabic version will be
considered.
3. The parties signed this agreement and thus become valid
and fully binding both of them to work thereof.
4. This Agreement was issued in two original copies; each
party has received a copy to work thereof.
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Appendix (1) Acknowledgment and undertaking

BHM Capital Financial Services P.S.C.
P.O. Box 26730, Dubai, United Arab Emirates

Acknowledgment & Undertaking

Investor no
Investor no

....registered in ADX
registered in DFM

hereby acknowledge that | have thoroughly reviewed and fully

understood the disclosures issued by the Public Joint Stock Companies

listed on the ADX and DFM, which are classified under the Second

Category or listed on the Watch List according to the procedures

followed by each market, and marked with a yellow or red

mark/indicator on the trading screens, as per the following SCA
decisions:

e SCABoard Chairman’s Decision No. (32/R.M) of 2019 concerning

the procedures applicable to companies listed on the market
whose accumulated losses have reached 20% or more of their
capital, which specifies precautionary and regulatory measures
for dealing with companies facing financial challenges.
SCA Board Chairman’s Decision No. (13/R.M) of 2020 concerning
procedures for dealing with distressed public joint stock
companies, which establishes a regulatory framework for
addressing companies experiencing substantial financial
difficulties.

I further acknowledge that | am aware of and have reviewed the latest

developments related to these companies, including but not limited

The financial statements disclosed by these companies, including
periodic and annual financial statements, auditors’ reports, and
any other disclosures related to their financial performance.
The current status and financial position of the companies,
including capital structure, debts, cash flows, and any other
relevant information related to the operational status of these
companies.
Investment risks associated with shares of these companies,
which may include the risk of not achieving profits, loss of part or
all of the invested capital, or inability to easily trade the shares.
| fully understand that investing in the shares of these companies
involves high risks, and | accept to bear these risks in full. |acknowledge
that | have made my investment decision based on my own
assessment of the potential risks and returns.

Further, | acknowledge that this list is subject to change from time to
time in accordance with market rules and the authority's regulations,
and that the available information may be periodically updated.
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Appendix (2) - Additional terms and conditions for Tabadul
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platform in Abu Dhabi Securities Exchange

1. I/we, the undersigned, hereby authorize BHM Capital Financial
Services to take all necessary measures to facilitate opening an
account for me/us in the global markets approved by BHM Capital,
which allows us to trade in any International Capital Markets in terms
of brokerage services provided by BHM Capital from time to time
within the scope of its license. Provided that these stock markets are
governed by and commensurate with the laws and regulations of the
United Arab Emirates.

2. | also authorize BHM Capital Financial Services to act as an agent
authorized to receive, give and execute trading orders on my/our
behalf at the designated systems and platforms and/or brokerage
firms approved by BH Capital. |/we agree that orders shall be
exclusively placed through BHM Capital and I/we shall not be
permitted to give any trading order directly to the authorized broker
or the designated system, and the authorized broker shall have the
right to refrain from receiving or executing any trading order no
received by my/ our agent BHM Capital Financial Services.

3.1/ we also agree that I/we have received, read and understood the
content of BHM Capital Financial Services Terms and Conditions and
the Global Markets Trading Terms and Conditions and agree to be
bound by them.

4. And that this form is an integral part of the master account
opening agreement with BHM Capital Financial Services

5. 1/ we | undertake to accept the foreign exchange rate in
accordance with the exchange rate approved by BHM Capital
Financial Services, and I/we declare that I/we will not object to the
foreign exchange rate applied by you for the conversion to and from
foreign currency. I/we understand that conversion to foreign
currency and vice versa may incur losses resulting from exchange
rates.

6. |/we agree to the commission rate determined by BHM Capital
Financial Services for trading in the global markets based on the
regulations and laws related to determining commissions in these
markets, and I/we acknowledge and accept that this commission rate
is subject to change from time to time.

7.1/We accept the commissions set by BHM Capital Financial Services
for trading in the global financial markets and understand that these
commissions are subject to change as per the vision of BHM Capital
Financial Services from time to time and such changes will be
specified in the commission schedule on the official website of the
company or by the method of correspondence / communication
approved in the account opening agreement.

BHM Capital Financial Services guarantees the client’s rights
as a result of trading through approved brokerage firms in
accordance with the laws of the United Arab Emirates, and
will bear its responsibility towards the client’s securities and
funds deposited for the purpose of trading in the event of
gross negligence or error towards the client, whether by BHM
Capital Financial Services or by authorized brokerage firms.

Client Signature
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Online Trading Agreement

Customer name:

Customer account:

Relationship manager:

BHM Capital Financial Services
Tel: 800567000
P.O. Box: 26730 —Dubai -UAE




The first party: BHM Capital Financial

Services (PJSC) Address : P.O.B. 26730 ,Dubai,
United Arab Emirates

(Referred to hereinafter “The Company).
The second party: ......cccoooeveiiiiiiiiieen.

The two parties agreed as follows :

Preamble:

Comprises the preamble, definitions & provisions as
follows:

Introduction : BHM Capital Financial Services offers
negotiation services which enables the customers to inquire
about transactions and rates of Dubai Financial Market &
Abu Dhabi securities Market , negotiations for sale &
purchase in Dubai Financial Market & Abu Dhabi
Securities Market Therefore , please read the terms &
conditions carefully , as they are binding for both parties .
Definitions: The words and phrases mentioned below carry
the same meanings mentioned in front of each unless
otherwise construed as per the context.

The Company: means BHM Capital Financial Services
Est. or any of the branches

The customer : Any natural person or corporate body
concluded this contract with BHM Capital Financial
Services. For this service, by filling the application forms
specified for the service mentioned before, and acceptance
of the terms & conditions herein with the company’s
approval.

The account: The account in the name of the customer for
his service supply.

Personal Computer (PC): Computer used by the
customer.

The Service:

This service is a system used by the brokerage

Company so as to enable the client to enter the orders
relating to the direct purchase or sale of securities via the
“internet” as soon as the system receives the order. It will
start checking the possibility of the performance thereof and
passing it automatically to the e-dealing system applicable
in the market, The system allows access to all transactions
and cash account and shares for the client for different
periods.

General Provisions : Whereas «” the service «“ is proffered
through PC & Telecoms owned by the customer “ Internet
“ —and the two parties are desirous to regulate the system
of service — it has been agreed from both parties on the
following terms & conditions :
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Client’s signature




Avrticle 1: The preamble is deemed to be an integral part of
the contract and read with it.

Article 2: The customer’s approval on this agreement
clarifies his full knowledge of securities trading field.
Article 3: Usage of the “service” by the customer secures
that the customer assumes all the articles specified in this
contract.

Avrticle 4: the customer shall solely assume all risks caused
from the service — the contract subject — unless that is
resulting from company’s omission.

Avrticle 5: The Company undertakes to supply the “service
“for the customer who shall be responsible to provide and
maintain the items and expenses & charges for operation.
The company shall not be liable for any defects in
programming used by the customer or in case the customer
uses any additional device or programs causing hazards for
the safety and efficiency of the “service “— or any virus in
the PC of the customer which reveals the important personal
data of the customer which shall be borne by the customer.
Avrticle 6:

The client shall have access to detailed information about
the "service" and on a regular basis and follow those
instructions carefully, through the company website.
Article 7: The company has the right to stop the “service
“from the customer at any time and for any duration without
prior notice or stating the reason.

Article 8 : In case the customer discovers any wrong
operation registered in his account through the service « then
the customer should inform the “ company “ within 24 hours
( through normal media ) provided ¢« he should avail the
“company “ with his name , account No. & No. of ref. The
company verifies the matter whether the error is from the
customer’s side or not. The company informs the customer
of the result at the earliest.

Article 9: The company supplies the customer with the
user’s name and the password at the 1% access to the service
by email, The “Customer is obligated to change the
password before using the services .and the user assumes
his full responsibility to protect the user’s name and
password and any other information provided by the
company as per his declaration in this agreement. “The
customer “assumes to keep safe the user’s name and the
password without leakage and take necessary precautions
when using the service in some other computer. The
customer absolves the company of any damages arising
from non-compliance or misusage.

Avrticle 10. The customer makes all precautions for prevent
fraudulent usage for the user’s code & the password.
Avrticle 11. The “customer” fully understands that the user
code and the password identify the customer. Therefore«
any operations through the user code & the password are
deemed to be executed by the customer. The company
considers the user to the customer who is solely
responsible for all operations and orders in his accounts
executed through the service using his identification and
deemed to be explicitly approval of operations & orders.
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Avrticle 12

If the customer doubt that someone manipulating its
accounts through service or that the user name& password
has been vulnerable to detection by another team,

abide by the customer to inform the company as soon as
possible in writing to notify the Co about the incident.
Client remain responsible on all transactions resulted from
using his user name & password till end of day of
company receiving the notification.

Avrticle 13: The Company shall have the right to reject any
application for supplying the service at its discretion.
Avrticle 14: The customer authorizes the company to act
according to his instructions through the service.

Avrticle 15: The customer undertakes that all transactions
made through the service mentioned are subject to
restrictions by the company without prejudice for the
terms & conditions, and the company reserves the right to
revoke any operation, and make any settlements required
in the account / accounts affected.

Avrticle 16 : The registers , records , documents & other
documents of the company related to the transactions are
deemed to be reliable conclusiveness in settlement of
disputes concerning the figures , transactions , details ,
expenses & charges , documents , instructions or any other
disputes arising between the company and the customer .
Avrticle 17: Company provides e-trade software to the
client free of charge, knowingly that the client could
subscribe in “Mubasher Pro” application for real time
quotes and trading which costs AED 150 every three
months, to be deducted from the client’s account upon
getting the service. In case of any fees amendment, client
shall be notified.

Article 18: The company is not liable for any damage,
loss, costs or charges whatsoever, incurred by the
customer as a result of violation of terms & conditions.
Avrticle 19: The customer admits he has been notified by
the company about the restrictions of technology at
present, on using the service. The provision of service
depends on applications & restrictions of technology, the
company is not liable for failure for using the service for
any reason by the customer.

Avrticle 20: The customer hereby, declares and admits that
he shall have no right related to any programs or codes of
computer programming or specifications or technology or
information provided by the company to the customer,
moreover, the customer shall have no right for intellectual
property or right of publication for the above mentioned.
Avrticle 21: The customer undertakes he shall not copy or
amend the programs or pages or documents provided by
the company or any transfer any programs to another
computer.

Avrticle 22: Both the customer and the company may
cancel subscribing in the service and the customer can do
that against written application. The company can cancel
the customer’s subscription at any time by notice without
any liabilities towards the company.
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Avrticle 23: The Company is not liable for any faults or damage
resulting from delay or non-availability of instructions
comprising:
Non-availability of sufficient balance to execute
instructions
Non-availability of sufficient instructions for executing
the process
Non-compliance of instructions mentioned or no clarity
for customer information.
Delay or technical failure in the company or related
other sources not resulting from omission or piracy.
Avrticle 24: The customer perceives that the entered feeding to
the system may not be processed instantly — any delay should be
incurred by the customer.
Avrticle 25: The customer agrees that delay in processing should
not be borne by the agent due to rapid change in rates.
Avrticle 26 : The company and its staff are not responsible in all
cases , other than omission , for any direct or indirect damage or
force majeure causing losses due to failure in telecom ,
performance , technical errors , breakdown , delay in processing
or virus .
Avrticle 27: These terms & conditions are subject to related terms
& conditions and agreements already concluded by the customer
or may be concluded by him later on.
Avrticle 28: Entering the user code and the password are deemed
to full approval of the terms & conditions above.
Avrticle 29: The company shall have the right to change the terms
& conditions after written / electronic / verbal notice — the
amendment is deemed to be valid unless the company receives
written objection from the customer within seven days from the
date of notice to the customer. The company shall have the right
to change the programming used in the service without informing
the customer.
Avrticle 30: The company is hereby, authorized by the customer
to accept and act according to electronic instructions available in
the service, as well as to deduct or to add in the accounts / the
accounts of transactions made through the service.
Avrticle 31: The customer undertakes his knowledge of all the
laws and the instructions of Securities & Commodities Authority
in the country, Dubai & sale & purchase orders and amendments,
and other laws and instructions regulating the dealing operations
in stock exchange. The customer undertakes to bear the
responsibility and the offenses resulting from non-compliance
with the laws & instructions.
Article 32: This agreement & all documents attached are
construed and governed by local laws & federal laws within
effect in the country. Both parties duly agree on the jurisdiction
of Dubai courts in case of disputes or claims or legal procedures
arising or related to this agreement
Avrticle 33: All fees and relevant costs referred to in the Agreement
are subject to a Value Added Tax (VAT). The VAT percentage
and its implications are governed by the Gulf Cooperation Council
(GCC) common VAT agreement executed on 27/11/2016 and the
UAE Federal Decree-Law No. 8 of 2017 on Value Added Tax and

the Executive Regulations issued thereto.
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